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LOCATE & DAMAGE PREVENTATION COORDINATOR
	Job Title:
	Locate & Damage Prevention Coordinator
	Department:
	Distribution/Maintenance

	Reports To:
	Distribution Maintenance Manager
	Location:
	ADMIN

	FLSA Classification:
	[bookmark: Check1]|_|  Exempt  |X|  Non-Exempt
	Status:
	|X|  FT       |_|  PT

	Revision Date:
	03/10/2025
	Number of Direct Reports
	0



SJWD employees are expected to conduct themselves at the highest standard of honesty and integrity and consistently render loyal and efficient service. They must be aligned with District mission, vision, and values. 

	Position Summary



Under general supervision, the Locate & Damage Prevention Coordinator is responsible for managing utility locate requests and coordinating the response, documentation, and resolution of damages to the water distribution system. This position serves as a lead worker for Locate Technician(s), providing daily work coordination and technical guidance without formal supervisory authority.  

	Position Responsibilities - Essential



Reasonable accommodation may be made to enable individuals with disabilities to perform the essential functions.

The tasks listed below are essential to the position.  Management may assign additional tasks as necessary.

· Manage, prioritize, and assign SC 811 locate tickets Perform disinfection, pressure testing, and sampling on all contractor construction sites. 
· Perform and review accurate utility locating and marking Coordinates activities and schedules with other utilities, contractors, and property owners.
· Investigation, document, and track damages to water infrastructure Performs work in accordance with safety policies and procedures.
· Coordinate repairs with Distribution and Operations staff.
· Communicate with contractors, utilities, and the public. 
· Provide lead worker direction, training, and mentoring.
· Promote safety, regulatory compliance, and damage prevention. 
· Perform related duties as assigned. 

	Supervisory Responsibilities



Provides day-to-day direction and technical oversight to Locate Technician(s). This position does not have authority to hire, terminate, or formally discipline employees.



	Education And Experience



· High school diploma or equivalent required.
· Valid driver's license required.
· Initiative to obtain CDL and Distribution License D within one year.

	Beneficial Skills and Experience



· Knowledge of utility locating practices and equipment.
· Skill in reading GIS maps and construction drawings.
· Ability to document incidents accurately and communicate effectively.
· Ability to work independently and exercise sound judgment.

	Working Conditions & Physical Demands



Work is performed outdoors in varying weather conditions. Must be able to lift and carry tools and equipment and respond to after-hours emergencies.

	Physical Demands and Working Conditions - ADA Guidelines

	Posture Requirements
	N/A
	5 – 25%
	26 – 50%
	51 – 75%
	76 – 100%

	Balancing
	
	
	
	X
	

	Bending
	
	
	
	X
	

	Climbing
	
	
	
	X
	

	Crawling
	
	
	
	X
	

	Crouching
	
	
	
	X
	

	Driving
	
	
	
	X
	

	Kneeling
	
	
	
	X
	

	Reaching
	
	
	
	X
	

	Sitting
	
	
	X
	
	

	Standing
	
	
	
	X
	

	Twisting
	
	
	X
	
	

	Walking
	
	
	
	X
	

	Environmental Conditions
	N/A
	5 – 25%
	26 – 50%
	51 – 75%
	76 – 100%

	Cramped Area
	
	X
	
	
	

	Dust
	
	
	
	X
	

	Fumes/Odors
	
	
	
	X
	

	Hot/Cold Temperatures
	
	
	
	X
	

	Inside/Outside
	
	
	
	X
	

	Noise
	
	
	
	X
	

	Concrete Floor
	
	
	
	X
	

	Vibration
	
	
	
	X
	

	Teamwork
	
	
	
	
	X

	Stress
	
	
	X
	
	

	Oral Communication
	
	
	
	X
	

	Written Communication
	
	
	
	X
	

	Reading
	
	
	
	X
	

	Dexterity Requirements
	N/A
	5 – 25%
	26 – 50%
	51 – 75%
	76 – 100%

	Coordination
	
	
	X
	
	

	Foot Pedals
	
	
	X
	
	

	Picking
	
	X
	
	
	

	Handling
	
	X
	
	
	

	Wrist Motion
	
	
	X
	X
	

	Lifting Heights
	
	
	
	X
	

	Lifting Requirements
	
	
	
	
	

	10 pounds or less
	
	
	X
	
	

	11 to 20 pounds
	
	
	X
	
	

	21 to 50 pounds
	
	
	X
	
	

	51 to 100 pounds
	
	X
	
	
	

	> 100 pounds
	
	X
	
	
	

	Pushing/Pulling Requirements
	
	
	
	
	

	12 pounds or less
	
	
	X
	
	

	13 to 25 pounds
	
	
	X
	
	

	26 to 40 pounds
	
	X
	
	
	

	41 to 100 pounds
	
	X
	
	
	

	> 100 pounds
	
	X
	
	
	



	Definitions

	N/A
	Activity is not applicable to this occupation

	5 – 25%
	Occupation requires this activity 5 – 25% of the time 

	26 – 50%
	Occupation requires this activity 26 – 50% of the time 

	51 – 75%
	Occupation requires this activity 51 – 75% of the time 

	76 – 100%
	Occupation requires this activity 76 – 100% of the time



The Company has reviewed this job description to ensure that essential functions and basic duties have been included. It is intended to provide guidelines for job expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list of all functions, responsibilities, skills and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This document does not represent an expressed or implied contract of employment, nor does it alter your at-will employment, and the Company reserves the right to change this job description and/or assign tasks for the employee to perform, as the Company may deem appropriate.

	
	
	
	
	

	Employee Name Printed
	
	Employee Signature
	
	Date Signed

	
	
	
	
	

	Manager/Supervisor Name Printed
	
	Manager/Supervisor Signature
	
	Date Signed




THIS DOCUMENT DOES NOT CREATE AN EXPRESSED OR IMPLIED CONTRACT OF EMPLOYMENT OR ALTER YOUR AT-WILL EMPLOYMENT
Page 1
image1.png




